Hi Phil,

I just wanted to take a few moments to convey my extreme satisfaction with both you as a person and with
all the work that you performed for my inspection company in 2014. Your expertise. timing and hard work
certainly played a significant supporting role in making this our greatest year since we opened our doors in
2006!

Our website makeover you recently did was outstanding and has brought us a steady flow of clients ever
since. Your understanding of the intricacies of the ever mysterious world of SEQ and the internet in
general, has worked magic for us as well, and has made our company a force to be reckoned with on the
web. This is something that was only a pipe dream before we found vou!

You have been very accommodating to us during this time, and very patient! As vou know, there have been
many times where I just told you to just go ahead and “take the bull by the horns” because I literally
couldn’t spare a one minute to help you; and you didn’t disappoint my wife or I even once! It’s been said
that you usually get what you pay for in life, with few exceptions. In regards to your services, | received far
more than I paid for!

I'would, and will, highly reconmmend your services to anyone who wants their business to grow and
prosper! You have been such a pleasure to work with and T thank you for everything! I will need you again
very soon, as I have some more that I want to accomplish with expanding my business.

All the best to you Phil!
Sincerely,

Marc Shanley — Trinity Ins




